
 
 

YOUR cMoe FIELD TRIP EXPERINCE 
FAQÕs for Teachers/Group Leaders 

   
What do I  need to do to prepare for our  field tr ip exper ience? 

 Refer to the Field Trip Brochure and/or EducatorÕs section of the website to 
acquaint yourself with the exhibit galleries so that you can pass the excitement 
along to your students. 

 Acquaint yourself with the ÒChaperone GuidelinesÓ handout and distribute a copy 
to all chaperones.  Please remember that the museum expects one adult (age 18 or 
older) to accompany every five students throughout the field trip experience.  Any 
additional adults beyond this ratio will be charged $4.50. 

 Place students in groups of 5 and assign a chaperone to each group before 
arriving at the museum.  

 Provide name tags for each student and chaperone using first names only in large 
lettering. 

 If possible, the teacher/group leader should not be assigned to a group to facilitate 
being able to move among the groups to trouble-shoot and facilitate everyoneÕs 
experience. 

 If your group is scheduled for a Focused Field Trip, do the Pre-Visit activities 
(included in packet) with your class/group. 

 Have the balance due amount ready to present at the admissions desk upon 
arrival.   

 Make sure your students understand the Museum Rules (included in packet) so 
that their experience is fun as well as educational. 

 
 
 
What happens when we arr ive? 

 Please plan to arrive 10 minutes early to meet your museum guide.  If your group 
arrives more than 15 minutes late, part of your experience will need to be 
eliminated.   



 Make sure every student and chaperone is wearing their name tag before entering 
the building. 

 Direct your bus driver (if applicable) to pull up next to the museum building on 
the north side of Locust Street.  The easiest way to arrive is to turn onto Locust 
from Martin Luther King Jr. Blvd and proceed toward the river.   

 Upon arrival, the group leader should come in the main entrance on 5th Street and 
report to the admissions desk to meet their museum guide.  Only the group leader 
should come in the main entrance.  All students and chaperones should wait on 
the bus until they are welcomed into the building by their museum guide. 

 After registering, your museum guide will direct you to Orientation Hall where 
your group will receive a brief museum orientation.  

 After dropping you off at the Group Entrance, the bus driver will be directed to 
park in the NE corner of the Civic Center Parking Lot near the corner of Walnut 
and 11th Streets.  Bus Drivers are always welcome in the museum at no charge.   

 The museum will provide laundry carts to collect coats and/or lunches if needed.  
Please make sure everything is labeled for easy distribution.  When possible, we 
encourage groups to leave coats on the bus. 

 Teachers/Group leaders and each chaperone will be provided with a schedule 
during group orientation.  It is very important that everyone follow the schedule to 
ensure that each group gets the full cMoe experience. 

 After group orientation your museum guide will help you get your field trip 
started but will not be with you through the entire experience.  Museum staff in 
each gallery will be happy to answer questions about the activities in that exhibit 
as well as general questions about the museum.   

 
 
 
What are the Teacher/Group leaderÕs responsibilities dur ing a cMoe field tr ip? 
Teacher/Group Leaders on Focused Field Trips are responsible for: 

 Preparing students for the visit (see above) 
 Participating with the group during the focused workshop activities 
 Moving around the museum during exhibit exploration to support chaperones and 

make sure students are following  museum rules 
 
 
Teachers/Group Leaders on cMoe Explorer  Field tr ips are responsible for: 

 Preparing students for the visit (see above) 
 Moving around the museum during exhibit exploration to support chaperones and 

make sure students are following museum rules 
 
 

What does the museum expect of Chaperones? 
 The role of the chaperone is to assist the Teacher/Group leader with the safety and 

enjoyment of the students on the Field Trip.  A special page of Chaperone 
Guidelines is included in this packet.  Please distribute a copy to each chaperone 
accompanying your group.  



 Please make sure your chaperones understand that additional children who are not 
part of the group are discouraged from participating in Field Trips as they take the 
attention and focus of the chaperone away from the group members for whom 
they are responsible. 
 

 
What if a chaperone wants/needs to dr ive to the museum separately? 

 Chaperones who drive separately should meet the group at the Group Entrance, 
not in the museum lobby.  Parking is available in the Parking Garage across 5th 
Street from the museum.  The entrance for the garage is on Locust Street between 
4th and 5th Streets.  Free 2 hour street parking is available on nearby streets.   

 Please be sure chaperones that drive separately enter the museum with the group 
so they receive group identification. 

 
 
 
How long should we plan to be in the museum? 

 We recommend that you plan 2-2 !  hours for a Focused Field Tr ip which 
includes 10-15 minutes for arrival/orientation, 45 minute workshop and 1-1/2 
hours exploring the museum exhibits. (Add 30 minutes if you plan to stay for 
lunch) 

 We recommend that you plan 2 hours for a cMoe Explorer  Field tr ip which 
includes 10 -15 minutes for arrival/orientation and 1- 1 !  hours exploring the 
museum exhibits.  (Add 30 minutes if you plan to stay for lunch.) 

 The museum is divided into two zones. Your museum guide will help divide your 
group during your orientation to ensure that everyone has an opportunity to 
explore both zones in numbers conducive to interacting with the exhibits.  

 Zone 1 includes the exhibits on the 1st floor - Quack Factory Wet Deck, Work 
Smart, Museum Store and Freedom Gallery.  Zone 2 includes the exhibits on the 
2nd floor - Live Big, Speak Loud and Quack Factory Upper Deck. 

 Focused field trips are 45 minutes in length and are held in the 3rd floor Camp 
Room. 

 Lunch space may be reserved for 30 minutes at no charge based on availability by 
contacting the reservation specialist.  

 cMoe does not have food service but the Reservation Specialist has information 
about local restaurants and catering services. 

 
 
How should students be dressed? 

 Students should be dressed in clothing that allows them to move freely about the 
space and adheres to the school dress code.  

 Flip flops are discouraged in the museum. 
 Please be advised that it is likely that students will get wet participating in 

activities in the Wet Deck of the Quack Factory.  The exhibit includes people 
dryers (industrial hand dryers) and slickers to add to the fun. 

 



 
Where are restrooms located? 

 The main restrooms are located on the 1st floor next to the museum store. 
 Restrooms are also available in the Live Big Exhibit Gallery on the 2nd floor and 

the 3rd floor Vending/Family Lunchroom. 
 
 
Do students need to br ing extra money? 

 The museum store has exciting items that reinforce the concepts of our exhibits.  
Students are welcome to shop by must be accompanied by a chaperone.   

 cMoe Gift bags are available to purchase and can be ordered ahead of time.  Bags 
contain fun, hands-on items from the Museum Store.  A Museum Store Order 
form is included in this packet. 

 
 
 
Wi ll other  Field Tr ip Groups be in the building at the same time as my class? 

 It is possible that students from other schools/organizations may be in the building 
at the same time as your group. Groups will be scheduled keeping in mind the 
optimum number of visitors per gallery to ensure that the exhibits do not become 
over-crowded.  

 Groups will not be combined for focused field trips, orientation or use of lunch 
facilities. 

 
 
What if I  have students who canÕt afford the field tr ip fee? 

 cMoe has limited funding to cover students who may not be able to afford the 
field trip admission fee.  If your classroom, group or an individual needs funding 
assistance, please ask the Reservation Specialist how to obtain a scholarship 
application. 

 
 
Wi ll I  get a refund if I  have to cancel a field tr ip? 

 Because the 50% deposit is not due until one month before the trip, refunds are 
not given, however an exception will be made when schools are closed due to 
inclement weather.   

 If inclement weather causes your group to cancel, every effort will be made to 
reschedule your cMoe Field Trip at a time that is convenient to you.  If no time 
acceptable to the group and the museum is available, the deposit will be refunded. 

 
 
Wi ll we be allowed to stay longer than the recommended field tr ip hours? 

 Please do not plan to stay late with the hope of exploring the museum on your 
own as we schedule groups based on space availability in the museum.   

 
 



What accommodations are available for persons with disabilities? 
 All exhibit areas of the museum are accessible to persons with disabilities and 

attendants of persons with disabilities are admitted free. 
 Persons with disabilities will use the lobby entrance instead of the group entrance 

and your group accommodations will be adjusted to ensure that all members of 
your group have the same experience. 


